UNIVERSITAS ESA UNGGUL

DAFTAR PUSTAKA

Abu S., Nader A. (2010). Human Resources Management. (1%t Ed), Amman, Jordan: Dar
Serenity For Publication And Distribution.

Ahmad Tohardi. (2002). Manajemen Sumber Daya Manusia. Bandung:Mandar Baru

Al-absi, M. (2019). Motivation and Its Effect on Nursing Job Performance in Gaza strip
Governmental Hospitals — Palestine. Journal of Nursing & Healthcare, 4(4).
https://doi.org/10.33140/jnh.04.04.05

Al-Anzi, N. M. 2009. Workplace Environment and its Impact on Employee Performance. A
Thesis Submitted in Partial Fulfillment of the Requirements of Open University of
Malaysia for the Degree of Master of Business Administration. Bahrain: Open University
of Malaysia.

Armstrong, Michael. (1994). Manajemen Sumber Daya Manusia: A Handbook Of Human
Resource Management. PT Elex Mediakomputindo. Jakarta

Azizah, A., & Gustomo, A. (2015). The Influence of Employee Engagement to Employee
Performance. Business and Management, 4(7), 817—-829.

Bakker, A.B., Demerouti, E., & Schaufeli, W.B. 2003. The Socially Induced Burnout Model.
Advances In Psychology Research,25, 13- 30.

Bakker, A.B., Demerouti, E., & Verbeke, W. (2004). ‘Using The Job Demands— Resources
Model To Predict Burnout And Performance’. Human ResourceManagement,43, 83-104.

Becker, Franklin. (2001). Offices That Work Balancing Communication, Flexibility and Cost.

Berelson dan G.A. Steiner. (1964). Human Behaviour: an Inventory of Scientific Finding,
New York: Harcourt, Brace & World, Inc.

Blessing White. (2011). Employee Engagement Report 2011. New Jersey: Author. [Online]
Available http://www.blessingwhite.com/content/reports/ blessingwhite
2011 ee_report.pdf Tanggal akses : 1 Mei 2016

Briner, R. B. (2000) Relationships between work environments, psychological environments
and psychological well-being: in-depth review. Occup. Med. 50 (5), 299-303.

Brown, Duane. (2002). Career Choice and Developmental. San Fransisco: John Willey and
Sons, Inc.

Bruner, J. S., & Tagiuri, R. (1954). The perception of people. In G. Lindzey (Ed.), Handbook
of Social Psychology (Vol. 2). Cambridge, MA: Addison Wesley.

Byars and Rue. (1984). Manajement Sumber Daya Manusia. Yogyakarta: Andi Offset.

Casson, Mark. (2003). Enterpreunership, Bussiness Culture and The Theory of the Firm, 223-
246.

Chung, Kae. E dan Megginson, Leon. C. (1981). Organizational Behaviour: Development
Managerial. New York: Hopper Publisher

Diamantidis, A. D., & Chatzoglou, P. (2019). Factors affecting employee performance: an
empirical approach. International Journal of Productivity and Performance Management,
68(1), 171-193. https://doi.org/10.1108/1JPPM-01-2018-0012

E. D. Pulakos, Performance Management: A New Approach for Driving Business Results.
Hong-Kong: Wiley-Blackwell, 2009.

97


https://doi.org/10.33140/jnh.04.04.05
https://doi.org/10.1108/IJPPM-01-2018-0012

UNIVERSITAS ESA UNGGUL

Engeser, S., Rheinberg, F., & Moller, M. (2009). Achievement motive imagery in German
schoolbooks: A pilot study testing McClelland’s hypothe

Gallup. (2004). Employee Engagement Index Survey, Gallup Management Journal.

Gibson, James L. (1997). Organisasi. Jakarta: Erlangga

Gie, Liang. 2000. Administrasi Perkantoran Modern. Yogyakarta: Liberty.

Gomes. 2001. Manajemen Sumber Daya Manusia. Yogyakarta: Andi offset

Griffin, R.W., 1987. Management, Second Edition, Boston: Houhton Mifflin Press

Hariandja, Marihot T.E., (2002). Manajemen Sumber Daya Manusia. Jakarta: Grasindo

Harold, Koontz. (1990). Essentials of Management (5""Ed). New York: McGraw-Hill

Hayajneh, N., Suifan, T., Obeidat, B. Y., Abuhashesh, M., & Kanaan, R. K. (2019). The
Relationship Between Organizational Changes And Job Satisfaction In The Jordanian
Telecommunication Industry. Journal of Social Sciences (COES&RJ-JSS), 9(1), 1.
https://doi.org/10.25255/jss.2020.9.1.1.20

Heidjrachman dan Suad, H. (1997). Manajemen Personalia (Ed.4). Yogyakarta: BPFE

Hersey, Paul., Blanchard, Kenneth H. (1993). Management For Organizational Behavior (6
Ed). Singapore : Prentice hall.

Herzberg, F., Mausner, B., Snzderman, B. (1996). The Motivation to Work. Organisational
Behavior and Human Performance,8, 15 — 20.

Ivancevich, John M. (2006). Perilaku dan Manajemen Organisasi. Jakarta: PT Gelora Aksara.

Jex, Steve M. (2002). Organizational Psychology: A Scientist Practitioner Approach. New
York: John Wiley & Sons

Joseph, 1. (2016). Analysis the Influence of Physical Work Environment and Non-Physical
Work Environment on Employee Productivity in General Hospital Gmim Kalooran
Amurang South Minahasa Regency. Jurnal Berkala llmiah Efisiensi, 16(4), 407—420.

Kahn, W.A. (1992). To Be Fully There: Psychological Presence At Work. Human Relations,
45, 321-349.

Kahn, W.A. “Psychological conditions of personal engagement and disengagement at work,”
Academy of Management Journal, vol.33, 1990, pp.692-724.

Khaerul, Umam. (2010). Perilaku Organisasi. Bandung: Pustaka Setia

Kohun, (2002). Workplace Environment and its impact on organizational performance in
Public sector organizations, International Journal of Enterprise Computing and Business
System International Systems, Vol. 1 Issue 1 January 2011

Kular, Sandep., Gatenby, Mark., Rees, Chris., Soane, Emma., dan Truss, Kattie. (2008).
Employee Engagement: A Literature Review. Working Paper Series, 19.

Lazarus, R.S., & Cohen, J.B. (1977). Environmental stress. In 1. Altman, & J.F., Wohlwill.
Eds, Human behaviour and the environment: current theory and research (pp. 89-127). New
York: Spectrum.

Locke, E.A. (1969). The Natural and Causes of Job Satisfaction, Handbook of Industrial and
Arganizational Psychology. Chicago: Rand Mc Nally

Lockwood, N.R. (2007), Leveraging Employee Engagement For Competitive Advantage:
HR’s Strategic Role’, Society For Human Resource Management Quarterly. HR Magazine,
52(3), 1-11.

Macey, H., William, et al. (2009). Employee Engagement: Tools For Analysis, Practice And

98


https://doi.org/10.25255/jss.2020.9.1.1.20

UNIVERSITAS ESA UNGGUL

Competitive Advantages. Singapore: Willey Blackwell.

Maier, Norman R.F. (1965). Psychology in Industry. Boston : Houghtin Mifflin.

Mangkunegara, A.A. Anwar Prabu. (2001). Manajemen Sumber Daya Manusia. Bandung:
PT. Remaja Rosdakarya.

Marciano, P.L. (2010). Carrots and Sticks Don’t Work : Build a Culture of Employee
Engagement with the Principles of Respect. Manhattan : McGraw Hill.

Markos, S. and Sridevi, M.S. (2010) Employee Engagement: The Key to Improving
Performance. International Journal of Business and Management, 5, 89-96

Maslach, C. & Leiter, M.P. (1997). The Truth About Burnout. San Francisco, CA: Jossey Bass

McClelland, D. C. (1965). Toward A Theory Of Motive Acquisition. American Psychologist,
20(5), 321-333.

McCoy, J.M., & Evans, G. (2005). Physical work environment. In J. Barling, E.K. Kelloway,
& M. Frone Eds. Handbook of work stress (pp.219-245). Thousand Oaks, CA: Sage
Publication.

McGregor, Douglas. (1967). The Personal Management. New York: McGraw-Hill

McGuire, D. and L. McLaren. 2008. The Impact of Physical Environment on Employee
Commitment in Call Centres.

Noah, Y. & Steve, M. (2012). Work Environment and Job Attitude Among Employees in A
Nigerian Work Organization. Journal of Sustainable Society 1(2), 36- 43

Obeidat, B. Y. (2016). Exploring the Relationship between Corporate Social Responsibility,
Employee Engagement, and Organizational Performance: The Case of Jordanian Mobile
Telecommunication Companies. International Journal of Communications, Network and
System Sciences, 09(09), 361-386. https://doi.org/10.4236/ijcns.2016.99032

Opperman C. S. (2002).Tropical business issues. Partner Price Water House Coopers.
International Business Review.

Preiser, W.F.E. (1983). The habitability framework: A conceptual approach towards linking
human behaviour and physical environment. Design Studies, 7, 47-62.

Rivai, Veithzal. (2005). Manajemen Sumber Daya Manusia Untuk Perusahaan Dari teori Ke
Praktik. Jakarta: PT. Raja Grafindo Persada

Robbins, P. Stephen. (2006). Perilaku Organisasi (Ed.10). Diterjemahkan oleh: Drs.
Benyamin Molan. Jakarta: Erlangga,

Robbins, S. 2008. Perilaku Organisasi, Jilid I dan Il. Alih Bahasa: Hadyana Pujaatmaja.
Jakarta: Prenhallindo.

Robinson D., P. S. (2004). The Drivers of Employee Engagement, Report 408.

Saks, A. M. (2006). Antecedents And Consequences Of Employee Engagement. Journal of
Managerial Psychology, 21(7), 600-619.

Schaufeli, W. B., & Bakker, A. B. (2004). Utrecht work engagement scale Preliminary Manual
Version 1.1. Occupational Health Psychology Unit Utrecht University, December, 1-60.
https://doi.org/10.1037/t01350-000

Schaufeli, W. B., Salanova M., Gonzalez R. V., & Bakker, A. B. (2002). The measurement of
engagement and burnout : a two sample confirmatory factor analytic approach. Journal of
Happiness Studies, 3, 71-92.

Schermerhorn, John.R., James, G.H., Richard, N.O. (1997). Organization Behaviour. USA:

99


https://doi.org/10.4236/ijcns.2016.99032
https://doi.org/10.1037/t01350-000

UNIVERSITAS ESA UNGGUL

John Wiley and Sons Inc.

Schultz AB, Chen CY, Edington DW. The cost and impact of health conditions on
presenteeism to employers. Pharmacoeconomics. 2009;27: 365-378

Schultz, D., & Schultz, S.E. (2006). Psychology & work today. 9th ed. New Jersey: Pearson
Education.

Siddhanta, Abhijit dan Roy, Debalina. 2010. Employee Engagement — Engaging The 21st
Century Workforce. Asian Journal of Management Research.

Sihombing, S. 2004. Manajemen Sumber Daya Manusia. Jakarta: Balai Pustaka

Simamora. (1995). Manajemen Sumber Daya Manusia, Bagian penerbitan YKPN,
Yogyakarta.

Sowmya, K. R. and N. Panchanatham. 2011. Job Burnout: An Outcome Of Organisational
Politics In Banking Sector. Far East Journal of Psychology and Business, 2(1), pp : 49-58.

Steers, Richard M. (1977). Efektivitas Organisasi: Seri Manajemen. Jakarta : Erlangga.

Stolovitch, Harold D., and Keeps, Erica J. (1992). Handbook of Human Performance
Technology A Comprehensive Guide for Analysis and Solving Performance Problem in
Organizations. San Francisco: Jersey-Bass Publisher

Sugito, Sumartono. 2004. Manajemen Operasional. Malang: Banyumedia.

Sutrisno, Edy. 2014. Manajemen Sumber Daya Manusia (Ed.6). Jakarta: Pranada Media
Group

Sutrisno. (2007). Manajemen Keuangan: Teori. Konsep dan Aplikasi. Yogyakarta: Ekonisia.

Taiwo, A.S. (2001). The Influence of Work Environment on Workers Productivity: A Case of
Selected Oil and Gas Industry in Lagos, Nigeria. African Journal of Business Management
4 (3), 299-307

Tampubolon, Manahan P. (2004). Perilaku Keorganisasian (Ed.1). Jakarta: Ghalia Indonesia.

Timple, A. D. (1992). Kinerja: Seri Manajemen Sumber Daya Manusia. Jakarta: PT. Elex
Media Komputindo.

Tramatis, B. (2010). Impact of working condition and employee productivity. South Africa.

Wahjosumidjo. (2002). Kepemimpinan Kepala Sekolah, Tinjauan Teoritik dan
Permasalahannya, Jakarta: PT Raja Grafindo Persada

Wijono, Sutarto. (2010). Psikologi Industri dan Organisasi. Jakarta: Fajar Interpratama Offset.

Wobeser, G. A. (2007). Formulating And Testing Hypotheses. Disease in Wild Animals, July
2016, 103-122. https://doi.org/10.1007/978-3-540-48978-8 6

100


https://doi.org/10.1007/978-3-540-48978-8_6

